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Ernetta Roberts 
Originally from St. Croix, in the US Virgin Islands, Ernetta 
Roberts moved to Florida to pursue her education. While 
working on her Bachelor’s and Master’s degrees at FAMU, 
she joined the Florida Department of Corrections, and has 
continued her service there in various positions for the past 
20 years. As Correctional Services Administrator in the 
Office of Citizens’ Services, Ernetta and her staff provide an 
avenue for the general public to obtain information and 
express concerns on issues related to the agency. 
According to Ernetta, they are “the voices and source of 
comfort for those who feel they have nowhere to turn. 
 

 


